
Grow With The Power Of English
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n July 2008, when TOI 
launched Teach India, 
our ambitions were 
modest. We recognised 

that there were hundreds 
of  thousands of  underprivi-
leged children out there who 
yearned to learn but were 
deprived of  education. That 
there were hundreds of  
NGOs just as eager to reach 
out to these children and give 
them the gift of  learning, 
many of  which could do with 
more volunteers. That there 
were thousands among you, 
our read-
ers, who 
would like 
to do their 
bit but 
didn’t know how to go about 
doing so. Teach India was 
conceived of  as a platform on 
which all of  these separate 
yearnings could meet and 
hence fi nd fruition.

As an editorial on the day 
of  the launch put it, “Educa-
tion is modern India’s greatest 
leveller and its redemption. It 
is the tide that lifts every boat. 
We are all prisoners of  birth, 
but education has the power 
to snap the meanest bonds of  
economic and social enslave-
ment. It is the route out of  the 
caste ghetto, the path out of  
the slum, the road to the high 
table.”

In 2010, Teach India decid-
ed to focus specifi cally on im-
parting spoken English skills 
to underprivileged youth to 
enhance their employability. 
With the British Council as 
its knowledge partner, the 
initiative is implemented 
through a network of  partner 
NGOs and an army of  volun-
teers.

In the four years since it 
was launched with a new, 
more sharply defi ned focus, 
the programme has achieved 
more than we had dared to 

hope for. 
A l r e a d y, 
30,000 stu-
dents have 
passed out 

of  the programme. That’s 
30,000 young adults whose lives 
have been changed for the bet-
ter. Thanks to over 150 partner 
NGOs and more than 2,000 vol-
unteers, these students are now 
an employable work force.

The programme does not 
end with training the learners 
in spoken English. Through 
its zone-wise job fairs, it also 
facilitates suitable employ-
ment opportunities for them 
at the end of  each cycle. Here, 
we bring you success stories 
of  those whose lives have been 
transformed following their as-
sociation with the Teach India 
programme. These are inspir-

ing accounts of  how the ability 
to speak the international lan-
guage of  communication and 
business made a difference to 
the lives of  youngsters. These 
are also stories of  those who 
took time out to educate and 

empower those who wanted to 
change their lives. 

While this is gratifying, the 
programme is currently op-
erational only in Delhi/NCR 
and Mumbai. We would like to 
now expand it across the coun-

try to create an even bigger 
impact to the lives of   India’s 
potential workforce. We invite 
corporates and interested or-
ganizations to partner with us 
and convert Teach India into a 
national movement .

30,000 Young Adults Are Now An Employable Workforce, Their Lives Changed For The Better

Shubhra Pant | TNN

A s barista maestro with Costa Coffee at 
Delhi’s South Extension, Uma’s day is 
a whirl of  grinding, brewing, mixing 

and serving. Yet she perks up at the mention 
of  Teach India. “The classes did much more 
than just polish my English- speaking skills. 
Teach India trained me to mingle with peo-
ple and gave me the confi dence to speak up,” 
says the 22-year-old.

Full of  beans about the job today, it’s 
hard to believe that two years, Uma was 
unsure about pursuing a career. After Class 
XII, she did a diploma course in web design 
but failed to fi nd work in the fi eld. “I thought 
I would just give tuitions at home,” she says, 
of  the opinion it best suited her reticent 
nature. It was at this time that one of  the 
teachers from her web-designing course 
suggested the Teach India classes, which fo-
cus on English conversational skills, would 
help her fi nd work. Uma enrolled, and went 
on to ace the fi rst interview she’d ever done 
at the Teach India job fair and landed the 
Costa Coffee job.

She’s been with Costa for the last two 
years, in which she has been promoted from 
an entry-level position to barista maestro. 
Recently awarded ‘Best Performer’ of  Cos-
ta Coffee in North India, she is on the fast 
track, slated to become a manager in three 
months. “Uma has grown a lot and become 
an inspiration for other employees on the 

fl oor. We want more Umas,” says her Costa 
Coffee manager Prashasti Bali.

Uma says her father, who runs a small 
construction business, and mother are 
pleasantly surprised by her success. “They 
never thought I would do anything, and still 
fi nd it hard to believe that I commute from 
Shahadra to South Extension every day,” 
she says, with a laugh. Her two elder sis-
ters too are proud of  her accomplishments. 
“There is a big change in her personality 
and nature. Earlier she did not know how to 
speak to people or handle situations,” says 
elder sister Komal, whom Uma considers a 
role model.

The fi nancial independence Uma has 
gained from the job is yet another reward. 
She’s happy to be able to spend money on 
her family, having just bought her elder sis-
ter a salwar-kameez birthday gift. She con-
tinues to expand her English vocabulary by 
reading Durjoy Datta. “I would encourage 
any young woman having trouble fi nding a 
job to enrol with Teach India. It has changed 
my life,” she concludes.

M ost callers on the helpline run by 
Alzheimer's and Related Disorders 
Society of  India (ARDSI) start in 

“full-on English” says Neha Saxena. The 26 
year-old has been manning it for three years. It 
would’ve been daunting – Neha did both school 
and college in Hindi medium – if  she hadn’t 
participated in Teach India in 2011. 

“I had a Master’s degree in political science 
by then but my inability to converse in English 
was holding me back. I lacked confi dence,” 
says Saxena, “Teach India helped me over-
come that.” Saxena keeps busy now; calls on 
the helpline are diverted to her mobile phone 
and she gets them on all seven days. “Mondays 
are busiest and I get 15-20 calls,” she says, “Rest 
of  the week it’s 10-12 daily.” Many of  them are 
from abroad. “People call us from America and 
Australia and I can explain everything to them 
easily,” she says. There’s much to be explained 
too. With each request for help, information is 
shared, appointments made and mails sent.  
She also organizes picnics, plans for festivals, 
deals with donors.

But to meet Prince Charles at an NGO 
this year, she had a friend help her prepare a 
script. “I had it all written down and mugged 
up,” she smiles. Except when the moment 
came she drew a blank and was forced to 
speak extempore. “I spoke to him but I have no 
idea what I said.”   TNN

She’s full of beans 
about her job 
and English skills

Talking to a prince in 
Queen’s Language

UMA  In 2 years, Uma has become supervisor

NEHA SAXENA  Conversing In English drives 
her NGO work

Avijit.Ghosh@timesgroup.com

H aunted by the demon called depression, 
Rohit Rathore’s father lost his factory 
job. All that was taken for granted – the 

meals, the clothes, the fees – was now in doubt. 
Everybody felt the squeeze: the daily misery of  
life when a family is without its breadwinner. 
Being the eldest of  four siblings, Rohit felt the 
weight of  expectation on his young shoulders. 
Within weeks, he graduated to a man weary 
and burdened by anxiety.

 A commerce graduate, Rohit had an apti-
tude for computers. He had done a small course 

in accounting software 
and joined a local com-
puter institute for a 
salary of  Rs 7,000 per 
month. Rohit knew it 
wasn’t enough. But his 
efforts to secure better 
jobs failed: He never 
got past the interview 
stage. “I lacked confi -
dence,” he says.

A student he had 
taught once told him 
about TOI’s Teach In-
dia campaign. After 
spending three months 
with the programme 
in the spring of  2013, 

Rohit felt upgraded and improved. “My self-
belief  went up many times. I enjoyed the way 
they taught us. We played games like Hotseat, 
which helped us improve vocabulary. I could 
speak better English. I will always be indebted 
to Manoj sir (Manoj Gambhir) who taught us,” 
he says.

Now 23, Rohit works as an account execu-
tive in Datamation, a company that provides 
a range of  IT services. “Doing well in an in-
terview,” he says, “isn’t how much you know 
but how you present your view to the person 
asking the questions.” By his own admission, 
he interacts with a range of  clients with ease. 
“Once I had to speak with a client from Kerala 
who didn’t know Hindi. But I handled the job. 
No problem,” he says. His overall salary works 
out to Rs 14,500 per month. Rohit’s father 
passed away this year but not before getting his 
sister married. Of  his two brothers, one cannot 
hear or speak. “It is still a lot of  responsibility. 
But I know I am on the right path. I have set 
higher goals for myself. I read English newspa-
pers like TOI. We must keep improving all the 
time,” he says.

Lessons did wonders 
for his self-belief

ROHIT RATHORE
Rohit is confident at 
interviews now & is 
proficient In spoken 
English 

TIMES NEWS NETWORK

R amesh Chandra’s stu-
dents picked up English; 
Chandra learnt patience. 

Now 64, Chandra signed up 
for Teach India in April 2011. 
He’d retired as IG in the Cen-
tral Reserve Police Force a few 
months before and was looking 
for an opportunity to “contrib-
ute something to society” when 
he saw the advertisement.

Chandra wasn’t totally 
green as a teacher when he 
joined. He’d helped establish a 
CRPF training school in Gwal-
ior in 2004 and commanded 
a training centre in Srinagar 
over 2005-2006. “But my boys 
there were already highly dis-
ciplined,” he says. The batch 
of  20 at Om Vihar Ph-I wasn’t. 
“They’d talk, come late and talk 
in Hindi despite my instruct-
ing them to speak English in 
class,” recalls Chandra laugh-
ing, “I hadn’t seen this in my 
institutions.”

But as his class grew on 
him, Chandra pulled strings 
with the CRPF to help them 

test their newly-acquired spo-
ken English skills. “I borrowed 
a minibus from the battalion at 
Vikaspuri and took the learn-
ers to India Gate, Qutub Minar, 
Akshardham and Garden of  
Five Senses. There I encour-
aged them to chat with foreign-
ers: ask them where they’re 
from, how they like India,” he 
says. With a few other volun-
teers, he developed an extra 
module — they called it “Face 
the World” — on preparing for 
interviews.

Chandra has completed  
three cycles with 
Teach India. For the 
last two, he was back 
on more familiar turf  
training probationary 
police personnel and Tihar Jail 
offi cials. But for him, the fi rst 
was most rewarding. “By the 
end, every learner could speak 
about themselves or an issue in 
English, they’d grown so con-
fi dent. And many of  them got 
offers at the job fair held at the 
end of  the cycle.”

TIMES NEWS NETWORK

M onideepa Bannerjee 
is still in touch with 
many from her fi rst 

batch of  learners. “They mes-
sage me on Facebook and wish 
me on my birthday,” she says. 
Bannerjee, 50, joined Teach In-
dia for the autumn cycle of  2011 
— the fi rst of  four she partici-
pated in before leaving Delhi in 
late 2013.

That fi rst batch at Dakshin-
puri is the one she’s most at-
tached to. Using a metaphor 
popular with Teach India vol-
unteers, she refers to the stu-

dents as “[her] babies.” 
Bannerjee, a former 

freelance writer and 
teacher, explains that 
the volunteers didn’t 

just teach English. They took 
pains to expose learners to dif-
ferent style of  teaching — all of  
which added up to provide the 
youngsters a wholesome, en-
riching experience. 

Their commitment was 
unfamiliar to youths who 
have faced the neglect of  state 

schools for years. It wasn’t long 
before invites started pouring 
in. “The girls wanted to intro-
duce me to their mums and 
grannies. I visited their homes 
and shared meals,” she says 
adding, “Your entire outlook 
changes. It was an enriching 

experience.”
Bannerjee has taught Eng-

lish before but not to the un-
derprivileged. “I taught at 
international schools in Tai-
pei (Taiwan) and Delhi before 
Teach India. But there you’re 
taken for granted,” she says. 

By contrast, students at the 
slums of  Kusumpur Pahari, 
near Vasant Vihar – her next 
centre – would walk her from 
the main road to the centre. “It 
was a 10-15 minutes’ walk from 
the road. I’d feel a little uncom-
fortable going alone. I’d call my 
students and they’d wait for me 
at the entrance,” she says add-
ing with an embarrassed laugh, 
“I’d walk down the lanes with 
an entourage every day.”

She found her learners at-
tentive, enthusiastic and quick 
on the uptake. “They were 
quick learners, all of  them. 
Though some dropped out dur-
ing the course – there’s always 
attrition in free programmes 
– the ones who stayed all got 
jobs,” she says, “But it’s been 
hard for the girls to hold them. 
Many are now married.” 

How he taught his wards lessons 
in English to face the world

Being with her ‘babies’ was very 
rewarding, says this teacher

MONIDEEPA BANERJEE
The former writer-teacher has 
trained students in four of the 
Teach India cycles

RAMESH CHANDRA  The former top cop has taught in three Teach 
India cycles 
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TEACH INDIA LEARNERS ARE 
GOOD IN THEIR CONDUCT AND 

COMMUNICATION SKILLS. THEIR 
LEARNERS ARE WELL-TRAINED 
RAM TIWARI | HR, CCD | CCD RECRUITS REGULARLY 
AT ‘TEACH INDIA’ JOB FAIRS

TEACH INDIA PROVIDES US THE 
BEST AUDIENCE, SO WE HIRE IN 

BULK. CANDIDATES CAN BE PLACED 
DIRECTLY AS TEAM MEMBERS
BALPREET | HR, COSTA COFFEE (DEVYANI INTNL) |
RECRUITED IN 8 JOB FAIRS 
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EDUVANTAGE
SPREAD THE WORD

INVITING CORPORATE HOUSES 
TO PARTNER IN EXPANDING 
TEACH INDIA 
➤Teach India, a CSR initiative 
of The Times of India focuses on 
imparting spoken English skills 
to underprivileged youth in order 
to enhance their 
employability 

➤Programme runs 
in Delhi/NCR and 
Mumbai and is 
looking to expand 
across the country 

Interested corporate houses can 
contact:

Asha D’Souza on +91-9820324566
(Mon-Fri between 9:30 am–6 pm) 
You can also write in to us at 
csr.bccl@gmail.com

VOLUNTEER AS A TEACHER WITH 
THE TEACH INDIA PROGRAMME

To volunteer as a teacher, log on to 
www.teachindia.net 
(Applicants will be shortlisted based 
on a selection criteria. Limited slots 
available)

Connect with us on: facebook.
com/teachindia

VOLUNTEER 
TEACHERS


